
Stoke Medical Centre 
TERMS OF TRADE

Payment is due at the time of your consultation 
unless prior arrangement has been made.

Where credit is arranged your account is due 
within 7 days of the consultation.  

After this time, overdue accounts will incur an 
account booking fee of $10.00.

Accounts remaining unpaid at the end of each 
month will incur a $5.00 monthly account 
maintenance fee.   

Accounts will be referred to a debt collection 
agency after 90 days. An additional fee and all 
collection costs will be added at time of referral.

The receptionist can assist you to set up regular 
automatic payments if this would be helpful.  

New patients, visitors and bad debtors are 
required to pay for appointments in full at the 
time of booking.
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